
City of La Crosse Utilities
Water•Sewer•Storm

We’ve updated the look of your utility bill

I f  yo u  h a ve  q u e s t i o n s  a b o u t  yo u r  C i t y  o f  L a  C r o s s e  U t i l i t y  b i l l  o r  a b o u t  a n y  u t i l i t y  m a t t e r, p l e a s e  ca l l  u s  a t  6 0 8 - 7 8 9 - 7 5 3 6 .

Current Meter Reading
The amount of water that has gone 
through your meter and the number 
of days between the meter readings. 
Each unit of usage is measured in 
Ccf (100 Cubic Ft) which is approx. 
748 gallons.  You will receive your bill 
around 2-4 weeks after the last quar-
terly meter reading was taken. 

Return Stub
Always return this portion of the 
bill with your payment.  When 
using an online bill pay service, be 
sure your current account number 
will print on the check.

Billing Date
This is the date the bill was mailed.

Billing Summary
Provides a quick overview of 
how the Total Amount Due 
was calculated.

Storm Water ERU’s
The amount of Equivalent Runoff Units 
(ERU’s) that are billed for this property. 
1 ERU = 2,841 Sq. Ft and is billed at 
a rate of $13.48 per quarter per ERU. 
Residential properties, as defined in 
the Billing Policy, are billed for one ERU. 
For all others, the ERU is determined 
by taking the total impervious area (in 
square feet) divided by 2,841.

Message Area
Watch this space for useful tips 
and important information.

Account Activity
A detailed listing of any late fees 
or adjustments made to the 
account since the prior billing 
date, along with the individual 
listing of current charges.

Tax Parcel #
Refers to the property that the 
ERU value was calculated from.

Please return this portion with your payment. THANK YOU.
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UNDERSTANDING YOUR UTILITY BILL
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