
Lub Nroog La Crosse Wisconsin 

Municipal Transit Utility 

Complementary Paratransit Service 

ADA Disability Certification 

 

Cov ntaub ntawv dav dav 

Txhua tus neeg muaj kev xiam oob khab tuaj yeem siv cov kev pabcuam paratransit ntxiv 

raws li kev thauj mus los hauv thaj chaw pabcuam ntawm La Crosse Municipal Transit 

Utility. Ib tug neeg yuav tsim nyog nyob rau hauv ib qho ntawm peb pawg ntawm kev tsis 

taus. Cov ntaub ntawv muab los ntawm tus neeg thov kev pab yuav raug khaws cia tsis 

pub lwm tus paub raws li txoj cai lij choj. 

GENERAL PARATRANSIT ELIGIBILITY STANDARDS: 

Yuav kom tsim nyog, ib tus neeg yuav tsum muaj kev xiam oob khab uas txwv tsis pub 

nws lub peev xwm siv MTU txoj kev thauj mus los ruaj khov hauv ib lossis ntau qhov 

chaw hauv qab no: 

1. Tau txais lossis tawm ntawm qhov kev pabcuam tsheb thauj mus tas li. 

2. Tos lossis sawv ntsug rau lub sijhawm ntev. 

3. Kev nyeem ntawv thiab/lossis nkag siab txog cov cim qhia, daim ntawv qhia, lub 

sijhawm, lossis daim ntawv qhia. 

4. Kev hnov lus thiab/lossis nkag siab cov lus qhia los ntawm cov neeg ua haujlwm ruaj 

khov. 

QHOV CHAW UA HAUJ LWM: 

Qeb 1 - Txhua tus neeg uas tsis muaj peev xwm, vim muaj kev tsis taus ntawm lub cev 

lossis lub hlwb thiab tsis muaj kev pab los ntawm lwm tus neeg (tshwj tsis yog tus neeg 

tsav tsheb npav), caij nkoj, caij tsheb lossis caij tsheb los ntawm txhua lub tsheb ntawm 

lub system uas nkag mus rau thiab siv tau. los ntawm cov neeg tsis taus. 

Piv txwv - Cov tib neeg uas tsis tuaj yeem caij nkoj, caij tsheb, lossis caij tsheb thauj mus 

los. 



Qeb 2 - Txhua tus neeg uas muaj kev xiam oob qhab uas xav tau kev pab ntawm lub tsheb 

/ tsheb npav (lub rooj zaum lub rooj zaum), tab sis rau leej twg xav tau kev mus los tsis 

tau, yuav tsim nyog. 

Piv txwv — cov tsheb tsis siv tau thiab/los yog txoj kev. 

Qeb 3 — Txhua tus neeg uas muaj kev tsis taus uas muaj ib qho kev xiam oob qhab tshwj 

xeeb uas txwv tsis pub tus neeg ntawd mus rau qhov chaw nce tsheb lossis los ntawm 

qhov chaw tawm ntawm cov kab ke. 

Piv txwv - Cov tib neeg txwv tsis pub mus rau qhov chaw nres tsheb npav. 

Nco tseg: Cov xwm txheej xws li kev ncua deb, thaj av, thiab huab cua tsis yog, thaum 

txiav txim siab ib leeg, txiav txim siab tsim nyog. 

INFORMATIONAL INSERT 

Cov ntaub ntawv no yog los pab txhais cov neeg uas tsim nyog rau Paratransit Service. 

Cov ntsiab lus hauv qab no uas qhia meej meej tias leej twg yog, thiab leej twg tsis yog, 

tsim nyog tau txais kev pabcuam ntxiv paratransit yog muab los ntawm Tsoom Fwv Teb 

Chaws Register Volume 56, No 173, Part 37.3, Definitions. 

DISABILITY: txhais tau hais tias, hais txog ib tug neeg, lub cev los yog kev puas siab 

puas ntsws uas txwv ib los yog ntau tshaj ntawm lub neej tseem ceeb ntawm tus neeg 

ntawd; cov ntaub ntawv ntawm qhov kev puas tsuaj ntawd; los yog raug suav hais tias 

muaj qhov tsis zoo li ntawd. 

(1) Cov kab lus 'lub cev lossis kev puas siab puas ntsws' txhais tau tias- 

(i) Ib qho teeb meem ntawm lub cev lossis tus mob, kev kho kom zoo nkauj tsis zoo, 

lossis kev poob anatomical cuam tshuam rau ib lossis ntau dua ntawm lub cev hauv qab 

no: 

Neurological, musculoskeletal, tshwj xeeb kev nkag siab ntawm lub cev, ua pa nrog rau 

cov kab mob hais lus, plawv plawv, kev ua me nyuam, digestive, genito-urinary, hemic, 

thiab lymphatic, daim tawv nqaij, thiab endocrine. 

(ii) Ib qho kev puas siab puas ntsws lossis kev puas siab puas ntsws, xws li kev puas siab 

puas ntsws, cov kab mob hauv lub hlwb, kev xav lossis kev puas siab puas ntsws, thiab 

kev xiam oob qhab tshwj xeeb; (iii) Lo lus 'kev puas tsuaj ntawm lub cev lossis kev puas 

siab puas ntsws' suav nrog, tab sis tsis txwv rau, xws li cov kab mob sib kis los yog tsis 

kis kab mob thiab tej yam mob xws li orthopedic, pom, hais lus, thiab tsis hnov lus; 

cerebral palsy, qaug dab peg, muscular dystrophy, ntau yam sclerosis, cancer, kab mob 



plawv, ntshav qab zib, hlwb retardation, kev xav, kev kawm tsis taus, kab mob HIV, 

tuberculosis, yeeb tshuaj thiab haus dej haus cawv ... 

PARATRANSIT: txhais tau hais tias kev thauj mus los sib piv uas xav tau los ntawm 

ADA rau cov tib neeg muaj kev tsis taus uas tsis tuaj yeem siv txoj kev thauj mus los ruaj 

khov. 

Tag nrho cov phau ntawv thiab hluav taws xob lub rooj zaum muaj log, lub zog hluav 

taws xob thiab lwm yam kev pab cuam txav mus los yuav tsum muaj peev xwm haum 

rau lub tsheb nqa platform lossis ramp thiab kuj nyob rau hauv qhov chaw ruaj ntseg. Peb 

lub nkoj ntawm cov tsheb thauj mus los ruaj khov yog nruab nrog ramps. Qhov sib xyaw 

hnyav ntawm cov neeg caij tsheb thiab cov cuab yeej txav mus los yuav tsum tsis pub 

tshaj cov neeg tsim khoom tau pom zoo muaj peev xwm rau lub ramp lossis nqa chav 

tsev. 

Yog li, txhawm rau tsim nyog tau txais kev pabcuam ntxiv rau paratransit, ib tus neeg 

yuav tsum tau xiam oob khab raws li tau hais los ntawm ADA thiab lawv qhov kev xiam 

oob khab tsis pub lawv siv cov kev pabcuam tsheb thauj mus los. Thov xa mus rau peb 

(3) pawg ntawm kev tsim nyog tau teev nyob rau sab pem hauv ntej ntawm 

Complementary Paratransit Service ADA Disability Certification Form nyob rau hauv 

General Information. 

Cov neeg tuaj saib raws li 21 hnub raug xa mus rau txhua tus neeg uas nthuav tawm daim 

ntawv pov thawj Paratransit Kev Tsim Nyog los ntawm lwm lub chaw txiav txim lossis 

raws li lawv tus kheej daim ntawv pov thawj tsis muaj peev xwm siv cov kab ke ruaj 

khov nrog rau cov ntaub ntawv pov thawj ntawm qhov chaw nyob. 

 

GENERAL INFORMATION: 

Txhua tus neeg uas xav tau ntawv pov thawj raws li tsim nyog tau txais kev pabcuam 

ntxiv paratransit yuav tsum ua kom tiav daim ntawv thov kev pabcuam thiab xa rov qab 

mus rau: La Crosse Municipal Transit Utility, 2000 Marco Drive, La Crosse, Wisconsin 

54601. 

Cov ntawv thov ntxiv muaj nyob rau ntawm La Crosse MTU chaw ua haujlwm ntawm 

2000 Marco Drive, La Crosse, Wisconsin 54601 lossis hu rau MTU lub chaw haujlwm 

ntawm 789-7350 thaum 8:00 teev sawv ntxov txog 5:00 teev tsaus ntuj, Monday - Friday. 

Ib tug neeg, uas nws tus cwj pwm hem lossis ua rau muaj kev hem thawj rau kev nyab 

xeeb ntawm cov neeg ua haujlwm paratransit lossis lwm tus neeg siv khoom, yuav raug 



tsis lees paub kev pabcuam. Tsis tas li ntawd, cov neeg uas ua qauv zoo ib yam ntawm 

kev mus ncig ua si uas tsis tau teem tseg, 'Tsis Qhia", tuaj yeem poob lawv qhov kev tsim 

nyog rau lub sijhawm tsim nyog thiab tshwj xeeb ntawm lub sijhawm. 

 

Cov txheej txheem rov hais dua rau Cov Tsis Tsim Nyog 

thiab Suspension lossis Deal of Service 

1. Txhua tus neeg thov kev pabcuam paratransit uas pom tau tias tsis tsim nyog tau txais 

kev pabcuam paratransit yuav raug xa tsab ntawv ceeb toom qhia txog qhov laj thawj 

ntawm qhov tsis lees paub. Thaum xa tsab ntawv ceeb toom tsis kam lees, tus neeg thov 

kev pab muaj 60 hnub uas yuav rov hais dua. 

2. Yog tias tus neeg thov xav thov kom rov hais dua lawv qhov tsis tsim nyog lossis raug 

ncua / tsis lees txais, lawv yuav tsum hu rau: La Crosse Municipal Transit Board, 400 La 

Crosse Street, La Crosse, Wisconsin 54601. qhov kev txiav txim siab ntawm kev tsis tsim 

nyog yog qhov tsis ncaj ncees. Tus neeg thov kev thov rov hais dua tuaj yeem sawv cev 

los ntawm tus neeg uas lawv xaiv. 

3. Yuav tsis muaj kev pab cuam thaum lub sij hawm rov hais dua. Txawm li cas los xij, 

yog tias qhov kev thov rov hais dua tsis tau txiav txim siab tsis pub dhau 30 hnub tom 

qab paub txog qhov kev thov rov hais dua, qhov kev tsim nyog tau txais kev pom zoo 

yuav raug siv kom txog rau thaum qhov kev txiav txim zaum kawg. 

Kev txiav txim siab rau qhov kev thov rov hais dua yuav yog sau rau hauv ntawv (lossis 

qhov nruab nrab tsim nyog) thiab yuav hais txog lub hauv paus ntawm qhov kev txiav 

txim. 

 

 

 

 

 

 

 

 

 



 

Daim ntawv thov rau 

ADA Paratransit 

Daim ntawv pov thawj   
Americans with Disabilities Act of 1990 (ADA) yog tsab cai pej xeem txoj cai txwv tsis 

pub muaj kev ntxub ntxaug rau cov neeg xiam oob qhab. 

Yog tias koj muaj kev xiam oob qhab uas txwv tsis pub koj siv lub tsheb nqa MTU ib 

ntus lossis txhua lub sijhawm, koj tuaj yeem tsim nyog rau ADA Paratransit Service qee 

lub sijhawm. Qhov kev pabcuam no hu ua MTU Mobility Plus. 

MTU txiav txim siab tag nrho cov ntaub ntawv muab zais cia. MTU yuav tsis qhia koj 

cov lus teb rau lwm tus neeg lossis tuam txhab tshwj tsis yog tias tau tso cai lossis raug 

cai. 

Nws yog ib qho tseem ceeb uas txhua feem ntawm daim ntawv no ua tiav. Cov ntawv 

thov tsis tiav yuav tsis raug ua tiav. Yog tias daim ntawv thov tsis tiav, nws yuav raug 

xa rov qab rau koj. Thov nco ntsoov tias Tshooj D, PROFESSIONAL 

VERIFICATION ntawm daim ntawv thov no yuav tsum ua kom tiav los ntawm ib tus 

kws tshaj lij qhia. 

Thov rov qab mus rau: 

LA CROSSE MTU ADPE 

2000 MARCO DR 

LA CROSSE WI 54601-5200 

Yog koj muaj lus nug, thov hu rau 789-7350. 

TTY Cov Neeg Siv: MTU txhawb kom siv Wisconsin Relay System. Lub kaw lus no 

siv Cov Pabcuam Kev Sib Txuas Lus los hais txhua yam uas ntaus los ntawm TTY cov 

neeg siv thiab ntaus txhua yam hais los ntawm tus neeg siv xov tooj rau tus neeg siv 

TTY nyeem. Yog xav siv qhov kev pab no thov hu rau: TTYNCO/HCO: 1-800-

9473529. 



 

 

 

A- Cov Ntaub Ntawv Qhia Txog Tus 

KheejIdentification Information 
 

Thov Sau: _______________________________________________________ 

 

Lub npe: 

________________________________________________________________ 

 

Chaw Nyob: 

________________________________________________________________ 

 

Lub Nroog, Xeev, Zip Code: _________________________________________ 

 

Hnub yug (M/D/Y): ________________________________________________ 

 

() Txiv neej   () Poj niam 

 

Tus Xov Tooj Hauv Tsev: ___________________________________________ 

 

B- Mobility Information 
 

1. Koj siv cov kev pab lossis cov cuab yeej twg los pab koj mus txog qhov twg koj 

yuav tsum mus? [Thov xyuas txhua yam uas siv rau koj] 

 

() Tsis muaj () Phau ntawv lub rooj zaum log  () Kev pab dev 

() Cane   () Lub rooj zaum muaj zog   () Portable 02 

() Paj Dawb () Powered scooter/cart () Walker 

() Lwm yam __________  

 

2. Siv cov kev pab cuam txav mus los, koj tuaj yeem taug kev hauv av ntau npaum 

li cas yam tsis muaj kev pab ntawm lwm tus? 

() tsawg dua 1    () 1 txog 3    () ntau dua 3 



3. Koj puas tau siv lub tsheb npav hauv nroog tsis tu ncua (MTU)? 

() Yog     () Tsis yog 

 

4. Koj puas tau muaj kev cob qhia kom paub siv lub tsheb npav hauv nroog li niaj 

zaus? 

() Yog     () Tsis yog 

 

5. Yog hais tias koj muaj peev xwm caij nyob rau hauv paratransit nqa los yog ramp 

lub tsheb, koj puas xav tau ib tug neeg nrog koj? 

() Tsis muaj 

() Ib txwm    () Pab kuv mus txog lossis los ntawm lub tsheb. 

() Pab kom kuv nce los yog tawm ntawm lub tsheb. 

() Pab kuv thaum kuv mus txog qhov twg kuv yuav mus. 

() Qee lub sij hawm () Thaum Lub Caij Ntuj  

 

C- Disability lossis Health Condition 

Information 
 

1. Tshawb xyuas Cov Kev Kho Mob Dav Hlau:  () Tsis muaj 

 

() Lub raum Failure  () Pneumonia  () Cancer 

() Hloov cev  () Ntshav Qab Zib  () Lwm yam _______________ 

 

2. Cov pob txha thiab pob txha: () Tsis muaj 

 

() Amputation   () Ankylosing Spondylitis  () Mob caj dab 

() Pob txha tawg   () Fusion     () Osteo-Arthritis 

() Osteoporosis   () Rheumatoid Arthritis  () Scleroderma 

 

3. Lub hlwb/Nerves/Muscle mob:    () Tsis muaj 

 

() Alzheimer's Disease   () Hemiplegia   () Post-polio 

() Mob hlwb    () Huntington's Chorea  () Epilepsy 

() Cerebral Palsy    () Ntau Sclerosis   () Spinal Bifida 

() Dementia    () Muscular Dystrophy  () Stroke 

() Quadriplegia    () Paraplegia   () Vertigo 



() Guillain-Barre    () Parkinson's Disease  () Lwm yam _______________ 

 

 

4. Lub plawv thiab hlab ntsha:     () Tsis muaj 

 

() Angina    () Mob plawv   () Congestive Heart Failure 

() Ntshav Siab  () Kab Mob Ntshav Qab Zib 

() Heart Attack    

() Lwm yam ______________________________________________________ 

 

5. Mob ntsws thiab ua pa:      () Tsis muaj 

 

() Allergies   () Pulmonary Disease (COPD) 

() Asthma    () Cystic Fibrosis    () Emphysema 

() Kab Mob Sib Kis  () Lwm yam _______________ 

 

6. Lub zeem muag/Hnov/hais lus:     () Tsis muaj 

 

() Aphasia   () Ntshav Qab Zib Retinopathy  () Hmo Tsis Pom Kev 

() Cataracts   () Glaucoma         () Pom ib nrab 

() lag ntseg    () Tsis hnov lus     () Visual Field 

() Lag ntseg-dab muag  () Qhov muag tsis pom kev raws cai  

() Lwm yam _______________ 

 

7. Kev Loj Hlob/Mental Conditions:     () Tsis muaj 

 

() Autism      () Dwarfism 

 

Kev loj hlob tsis taus 

() Mob     () Mob      () mob hnyav 

 

Mental Retardation 

() Mob     () Mob      () mob hnyav 

 

8. Puas yog koj tus mob lossis kev tsis taus ib ntus? 

 

() Yog lawm, koj cia siab tias yuav kav ntev npaum li cas? __________________ 

 



Koj muaj tus mob no ntev npaum li cas? 

 

() Txij Hnub Yug () Hnub Nyoog ______________________________________ 

 

() Kuv tsis paub () Thov piav qhia _____________________________________ 

 

() Tsis muaj 

 

9. Puas yog koj qhov kev xiam oob qhab lossis kev noj qab haus huv hloov pauv ib 

ntus raws li txoj hauv kev uas cuam tshuam rau koj lub peev xwm siv lub npav? 

() Yog, Thov piav qhia _________________________________________________ 

 

() Tsis muaj 

 

Kuv lees paub tias cov ntaub ntawv saum toj no muaj tseeb thiab raug. nkag siab ntxiv 

tias M TU muaj cai thov cov ntaub ntawv ntxiv ntawm nws qhov kev txiav txim siab. 

 

Kos npe ntawm tus neeg thov lossis tus neeg sawv cev: _________________________ 

Hnub tim: ______________ 

Hnub tim xov tooj # yog (proxy) __________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

D- KEV KAWM NTAWV 
 

NCO TSEG: Cov ntu no yuav tsum ua kom tiav los ntawm cov neeg tu neeg 

hauv qab no: Tus kws kho mob, tus kws kho mob, tus kws kho mob, tus kws 

kho mob, tus kws kho mob, ua rau tus kws kho mob, tus kws pab tswv yim kho 

mob ua haujlwm, lossis tus kws kho mob ua si ua haujlwm los ntawm kws kho 

mob 

Americans with Disabilities Act of 1990 (ADA) yog tsab cai pej xeem txoj cai 

txwv tsis pub muaj kev ntxub ntxaug rau cov neeg xiam oob qhab. Yuav kom ua 

tau raws li lawv cov kev xav tau, cov tuam txhab tsheb npav pej xeem yuav tsum 

muab ntau yam kev pabcuam. 

 

Tus neeg thov tuaj yeem pom: 1. Tsim nyog rau cov kev pabcuam paratransit 

van rau txhua qhov kev mus ncig uas nws thov. 2. Tsim nyog (raws li kev muaj 

peev xwm ua haujlwm) rau qee qhov kev thov mus txawv tebchaws thiab tsis 

yog rau lwm tus. 3. Muaj peev xwm siv lub tsheb npav tsis tu ncua. 

 

CEEB TOOM: Txhua lub tsheb npav MTU tau nruab nrog RAMPS rau 

cov neeg caij tsheb thauj neeg caij tsheb lossis cov tib neeg uas tsis tuaj 

yeem nce stairs. 

Lub hom phiaj ntawm daim ntawv no tsis yog txhawm rau txheeb xyuas tus neeg 

thov kev kho mob, tab sis txhawm rau txheeb xyuas qhov cuam tshuam ntawm 

kev kho mob ntawm nws lub peev xwm mus ncig ntawm nws tus kheej. Tag 

nrho cov lus nug yuav tsum tau teb rau daim foos no kom pom tias ua tiav. 

Txhua cov ntaub ntawv yuav raug khaws cia tsis pub lwm tus paub. Ua tsaug rau 

koj txoj kev pab. 

 

1. Muaj peev xwm uas koj paub tus neeg thov: 

 

 

2. Qhov kev xiam oob khab ua rau muaj kev txwv kev ua haujlwm uas 

cuam tshuam rau tus neeg txoj kev mus los li cas? Thov piav qhia qhov 

xwm txheej phem tshaj plaws thiab hais meej: 

     

________________________________________________________________ 

 



3. Puas yog qhov mob ib ntus? 

() Yog 

 

Lub sijhawm kwv yees yog dab tsi? ___________________________________ 
 

 () Tsis muaj 

4. Yog tias tus neeg thov kev pab cuam muaj kev xiam oob qhab cuam tshuam rau kev txav 

mus los, teb cov lus hauv qab no: 

Siv cov kev pab cuam txav mus los, muaj pes tsawg lub blocks tuaj yeem ua rau tus neeg 

thov tuaj yeem taug kev hauv av yam tsis muaj kev pab? 

() Tsawg dua 1    () 1 txog 3    () 3 lossis ntau dua 

 

5. Muaj pes tsawg feeb tus neeg no tuaj yeem tos nws tus kheej ntawm qhov chaw nres tsheb 

npav? 

() Tsawg dua 5    () 5 txog 10    () 10 lossis ntau dua 

 

  6. Yog tias tus neeg thov kev pab muaj kev tsis taus, tus neeg tuaj yeem: 

 

6a ib. Muab nws qhov chaw nyob thiab tus lej xov tooj thaum thov? 

() Yog     () Tsis yog 

6b ib. Deal nrog cov xwm txheej npaj txhij txog lossis kev hloov pauv hauv cov haujlwm niaj 

hnub? 

() Yog     () Tsis yog 

6c ib. Nug, nkag siab, thiab ua raws li cov lus qhia? 

() Yog     () Tsis yog 

6d ib. Paub qhov chaw lossis thaj chaw? 

   () Yog     () Tsis yog 

7. Yog tias siv lub tsheb thauj neeg nqa khoom, tus neeg no puas tseem xav tau kev pab 

thaum mus ncig ntawm pej xeem kev thauj mus los? 

() Yog     () Tsis yog 

() Qee zaum Thov piav qhia: ____________________________________________ 



 

Cov ntaub ntawv tshaj lij: 

Lub npe: ____________________________________________________________ 

Title: ________________________________________________________________ 

Tus neeg ua haujlwm: __________________________________________________ 

Chaw Nyob Chaw Nyob: ________________________________________________ 

Xov tooj chaw ua hauj lwm_______________________________________________ 

           Kos Npe: ___________________________________ Hnub: ____________________ 


