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CUSTOMER NAME
MAILING ADDRESS

La Crosse, WI 54601 SAMPLE NON-RES'DENT'AL
NON-COMPLIANCE NOTICE

RE: CUSTOMER NAME at SERVICE ADDRESS

The purpose of the La Crosse Water Utility Cross Connection Control Program, as defined in the local Cross
Connection Ordinance, is to help eliminate possible contamination of the public water distribution system.

The Wisconsin Department of Natural Resources requires a survey of every facility connected to the public water
supply. We are working with HydroCorp to conduct these surveys.

An inspection of your facility's internal water distribution system was completed on Aug 26 2015. Inspectors
reviewing your water system found connections that could possibly contaminate the public water distribution system.
A list of requirements is enclosed.

</> Requirements on this list must be addressed using only State approved backflow prevention devices. A licensed
plumber should be able to assist you with acquiring approved backflow prevention devices. Some backflow prevention
devices (assemblies) also require testing by a State Certified Tester. We suggest that the licensed plumber installing the
testable assemblies also have the state certification to test assemblies. All testable assemblies must be tested
immediately at the time of installation.

These requirements must be completed by 09/30/2015. Once the requirements(s) have been corrected, please contact
the City of La Crosse Water Utility at 608-789-7536 or visit www.hydrocorpinc.com/lacrosse to schedule a
compliance inspection. If you are unable to complete the work in this time, please contact HydroCorp to discuss an
extension.

If you have any questions please contact the City of La Crosse Water Utility at 608-789-7536 or HydroCorp at 800-
690-6651 Ext. 5019. Thank you in advance for your cooperation.

Order # Device Type Comment
61 Other Install a wasting on slop sink in janitorial closet room 102
62 VDCV Install vented duel check valve ASSE (1012) in water supply to combi ovens
63 SVB Install a spill resistant vacuum breaker ASSE (1056) on water supply to hose bib for

combi oven
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